Car rental

Taking the current style of the booking steps, and playing with the existing
functions | did a redesign of the car rental component trying to improve the user
flow and the look and feel.
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URL

without leaving the component

Sunweb

2 sprints of 3 weeks (wireframing, design and implementation)
Upgraded based on hypothesis

Wireframes and mockups

Analytics / site is converting better

Ul/UX strategy

Based on the defined design system elements

Very positive feedback from the interviewed users

www.sunweb.nl/vakantie
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Car rental
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Car rental into transfer selection

Business department wanted to earn more money cutting down the free transfers,
even more if we consider some people let lose the included transfer just because is
free for the user - but no for the company. The proposal was create a component
on the booking steps to promote other ways of transfer wich reports higer benefits
for the company but also make mandatory to choose an option, making the user

responsable when he select/deselect the option.
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2 sprints of 3 weeks (wireframing, design)

Wireframes and mockups

Product strategy

Based on the defined design system elements
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OkallemjeS: deliver a generic de!ign for
different services on the booking steps.
Improve car rentar component with the
outcome of the tests.
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inclusief is, dan is er geen transfer mogelik. Boek je
optioneel een huurauto vanaf de luchthaven, dan
boeken wij geen transfer en gaan wij ervan uit dat je zelf
met de huurauto naar de accommodatie reist. Wil je de
transfer behouden, dan kun je dit in stap 3 in het
opmerkingenveld aangeven.
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Car rental into transfer selection
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force the prototype to a screen of
920px. The outcome of the test
was that 100 7% of the interviewed
"users” waf perfectly able to
vhderstand the flow and
behaviour o4 the new defign.
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Car rental into transfer selection

= — =
= — e RS
L= —
(3

r—-——’—_‘ \Best vALE ’ ’
ne TRARVTCR TRANSTER PRV TRANSTER| | cav RINTAL
E'“"'EE L :—-—05 O— o

U
€ L0 || £ yo,00 2‘2«.051

o\ QTN 200 TSI K gl

R I\
N
. | ‘
B RN YN SN '

- - g —— _, \).\SV
(o N NRY ONmnoNAL | /]| o Nmtionm ca/vmr'ldhll. ==
MesShaS M Shocy MRS ARS MSSA TS

y

&

{

Row wireframe

mpu ag, e

* / -

Backenders and frontenders racking their brains for the implementation
of the component
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